GRETA

SMARTER CHATS. BETTER BUSINESS.
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WHAT IS GRETA?

Greta is an intelligent, ultilingual chatbot

designed to assist, engage, and elevate user Plodria P ovicks Your Information

experience - all while being a powerful channel e s

for communication. b
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Built to work across industries and teams, Greta ensures
24x7 interaction, better lead management, and
meaningful customer engagement.

Built to work across industries and
teams, Greta ensures 24x7
interaction, better lead
management, and meaningful
customer engagement.
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FEATURES AT AGLANCE

Knowledge-Powered Assistance
Y

Greta connects to your Knowledge Base to deliver
m accurate, assistant-style answers 24x7.
Dynamic Banner Ads Support .];V o
4

Promote offers, updates, or launches through custom :
banners in the chatbot interface. _

@ Smart Action Buttons

. ™o Let users book demos or connect with your team

; ‘* instantly via built-in buttons.
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Multilingual Support

Communicate in 9+ Indian languages — reach users

in their preterred tongue.

Voice Search & Multilingual Magic

Greta understands voice input in multiple
languages - no typing needed!
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WHO IS GRETA FOR?

G Customer Support Teams

Automate FAQs & reduce call volumes 0 s 08

)

Sales Teams

Qualify leads & book demos instantly

Run in-bot banner campaigns

HiFm Greta

HR & Recruitment -

Schedule interviews & share info

Q Marketing Teams

in regional languages
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Personalised Conversations P

Scalable Across Industries ©
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Designed for Indian Audiences
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CALLUS DIRECTLY
@ 0487-2373001, 0487-2373002

>< contact@gramproindia.com

GramPro Business Services Private Limited,
Corporate Office, Building No.: 19/672/1-3,
Ollukkara P.O, Thrissur - Palakkad Road,

Thrissur - 680655, Kerala,




